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Dear Cooper Standard Team Member, 
 

I am happy to present Cooper Standardôs refreshed Code of Conduct.  Our 

Code has been updated to provide additional, specific information, but the core 

values remain the same ï that we act with integrity, make the right decisions 

and take the right actions. This Code is a guide to how we do business the right 

way while maintaining our commitment to sustainable growth.  

The code further provides us with guidance to ensure that our work is done in 

an ethical and legal manner. It contains resources to answer any questions 

regarding appropriate conduct in the workplace and is designed to help us show 

respect to one another in the workplace, as well as in the marketplace. 

If you have any questions regarding this Code of Conduct or become aware of 

any violations of this Code, you should immediately contact your supervisor, a 

member of management in your facility, human resources, a member of the 

Corporate Responsibility Team, or the ethics reporting hotline. You can be 

assured that there will be no retribution, nor retaliation, for asking questions or 

raising any concerns about this Code or for reporting suspected violations. 

I encourage you to read our Code and refer to it for guidance as needed. Our 

excellent reputation rests on how each of us conducts ourselves individually and 

as a company. I ask that we all continue to work together in preserving Cooper 

Standardôs excellent reputation by embracing the principles of our Code of 

Conduct. 

Sincerely, 

 

Jeffrey S. Edwards 

Chairman and Chief Executive Officer 



Cooper Standard Values 

Safety - We will ensure a Total Safety culture exists everywhere 

Employees - Our employees drive our passion for performance 

Environment - We will protect and sustain our natural resources 

Continuous Improvement - We will strive to achieve higher levels of 

performance in all we do 

Quality - We strive to continuously improve and deliver world-class products, 

processes and services 

Integrity - We act with integrity in everything we do 

Customers - We will gain deep insight into the needs of our customers and meet 

their expectations 

Shareholder Value ï We will become a recognized leader as measured by 

shareholder value 

Community Involvement - We are committed to improving the communities 

where we live and work 

Diversity - Our employees will mirror the markets we serve 

 

 

 

 
 



INTRODUCTION  
 

Cooper Standard strives to be a leader in every aspect of its business. Our 
commitment to excellence includes a commitment to a high standard of ethics in 
our business dealings. We have adopted this Code of Business Conduct and 
Ethics to provide guidance in recognizing and dealing with ethical issues and 
helping us maintain a culture of integrity and accountability. The Code applies to 
all levels of the Company at all of our locations. References in the Code to 
ñemployeesò and ñindividualsò includes directors, officers and all employees 
worldwide, including part-time, temporary and contract personnel.  

 
The standards and procedures set forth in the Code are designed to deter 
wrongdoing and promote (i) honest and ethical conduct, including the ethical 
handling of actual or apparent conflicts of interest between personal and 
professional relationships; (ii) full, fair, accurate, timely and understandable 
disclosure in the report and documents that the Company submits to 
governmental agencies and in other public communications; (iii) compliance with 
applicable governmental laws, rules and regulations; (iv) prompt internal 
reporting of violations of the Code; and (v) accountability for adherence to the 
Code. 

 

 

 

 

 

 

 

 

 

 

 

 

 



Question:  

Iôm not sure if my conduct is lawful.  

Who can I talk to?  

Answer:  

Contact Legal Department or  

local Human Resource manager   

Compliance with Laws 

 
The business of our Company is to be conducted by all employees strictly in 
accordance with applicable laws, rules and regulations. This Code refers 
specifically in places to certain laws, but we are all expected to observe all laws 
governing our conduct and to contact the Legal Department or your local Human 
Resources Department if there is any question concerning whether any conduct 
involving the Company is lawful. 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Compliance with the Code  

 
Understanding the Code 

 
It is the responsibility of all of us to read 
carefully and understand this Code. If 
you are concerned about an ethical 
situation or are not sure whether specific 
conduct meets the Companyôs 
standards of conduct, you are 
responsible for asking your supervisors, 
Human Resources representatives or 
other appropriate Company 
representatives any questions you 
believe are necessary to understand the 
Companyôs expectations. 

 
Violation of the Code 

 
Those of us who fail to comply with the 
Code, including supervisors who fail to 
report wrongdoing, may be subject to 
disciplinary action, which can include 
termination of employment. The 
following are examples of conduct that 
may result in discipline: 
 
Á actions that violate the Code; 
Á requesting others to violate the 

Code; 
Á failure to promptly raise a known or 

suspected violation of the Code; 
Á failure to cooperate in investigations 

of possible violations of the Code; 
Á retaliation against another employee 

for reporting a possible violation of 
the Code. 

 
Reporting Violations; 
Confidentiality 

 
Cooper Standard has established the 
following procedures for reporting a 
violation of the Code or obtaining 
assistance in connection with a potential 
issue. If you believe you may have 
violated this Code, or if you have a good 
faith belief, or proof that another 
employee has committed a violation of 
this kind, you should immediately report 
the violation to your supervisor or to a 
representative of our Human Resources 

group. Supervisors who have received 
such a report from an employee should 
promptly report the matter to Human 
Resources. 
As an alternative, we have established a 
toll-free hotline managed by a third-party 
vendor through which you can report 
suspected violations of the Code or 
applicable laws or policies. Information 
concerning the hotline, and how to use 
it, shall be provided on an ongoing basis 
in an annex to the Code. 
 
In addition, we have designated a core 
team of corporate officers and 
representatives who together form the 
Corporate Responsibility Committee. 
These Corporate Responsibility Officers 
offer another venue for you to report or 
discuss possible violations of the Code. 
The current members of the Corporate 
Responsibility Committee, and how they 
can be reached, shall be identified on an 
ongoing basis in an annex to the Code. 
 
Throughout this Code, where 
appropriate, we have designated 
specific contacts for specific issues. If 
no such contact is designated to a 
particular issue, please follow the 
procedure outlined above to report any 
issues or to ask any questions that you 
might have. 
 
All reports and inquiries will be handled 
confidentially to the greatest extent 
possible under the circumstances. 
Employees may choose to remain 
anonymous, though in some cases that 
could make it more difficult to follow up 
and ensure resolution of their inquiry. As 
mentioned above, no employee will be 
subject to retaliation or punishment for 
reporting in good faith suspected 
unethical or illegal conduct by another 
employee as provided in this Code or for 
coming forward to alert us of any 
questionable situation. 

 
 
 



RETALIATION 

 
Cooper Standard will not tolerate retaliation against anyone who in good faith 
raises a concern, reports misconduct or participates in an investigation. 
 
Cooper Standard prohibits taking negative action against any colleague or 
associate for reporting a possible deviation from this policy or for cooperating 
in an investigation. Any employee or associate who retaliates against another 
employee or associate for reporting a possible deviation from this policy or for 
cooperating in an investigation will be subject to disciplinary action, up to and 
including termination. 

 
 
 
 
 
 
 
 
 
 
 

 

  

When in doubt ï contact the Committee  
 

¶ Remember, even conduct that you donôt believe would disadvantage 
the Company may constitute a violation of the Code. 

¶ The Code is designed to protect Cooper Standard from improper 
conduct - and also conduct that may have the appearance of 
impropriety. 



BUSINESS CONDUCT AND 

PRACTICES 

Financial and Business Records 

Those of us involved in the preparation of 

Cooper Standardôs financial statements 

must prepare those statements in 

accordance with applicable accounting 

principles and standards so that the 

financial statements materially, fairly and 

completely reflect the business 

transactions and financial condition of the 

Company. Company policy prohibits any 

employee from knowingly making or 

causing others to make a misleading, 

incomplete or false statement in 

connection with an audit or any filing with 

any governmental or regulatory entity 

(such as the Securities and Exchange 

Commission).  

Our policy also prohibits any employee 
from falsifying or causing others to falsify 
any company record or documentation. In 
addition, an employee must not omit or 
cause others to omit any material 
information that is necessary to prevent a 
statement made in connection with any 
audit, filing or examination of the 
Companyôs financial statements from being 
misleading. Employees are prohibited from 
maintaining any undisclosed or unrecorded 
corporate account, fund or assist in any 
arrangement, including off-balance-sheet 
items or arrangements, with a misleading 
purpose. 
 
Destruction or falsification of any document 
that is potentially relevant to a violation of 
law or a government investigation may 
lead to prosecution for obstruction of 
justice. Therefore, if an employee has 
reason to believe that a violation of the law 
has been committed or that a government, 
criminal or regulatory investigation is about 
to be commenced, he or she must retain 
all records (including computer records) 
that are or could be relevant to an 
investigation of the matter, whether 
conducted by the Company or by a 
governmental authority. Questions with 
regard to destruction or retention of 
documents in this context should be 

directed to Cooper Standardôs Legal 
Department. 
 

Company Property 

 
All employees should protect Cooper 
Standardôs assets and ensure their 
efficient use. None of us are permitted to 
take, borrow or knowingly misappropriate 
the assets of Cooper Standard, including 
any proprietary or confidential information 
of the Company, for our own use, the use 
of another or for an improper or illegal 
purpose. We are not permitted to remove, 
destroy or dispose of anything of value 
belonging to Cooper Standard without the 
companyôs consent. 
 

Frauds and Thefts 

 
Cooper Standard policy prohibits 
fraudulent activity and establishes 
procedures to be followed to ensure that 
incidents of fraud and theft relating to us 
are promptly investigated, reported and, 
where appropriate, prosecuted. Fraudulent 
activity can include actions committed by 
an employee that wrongfully injure 
suppliers and customers, as well as those 
that injure Cooper Standard or any of our 
employees. 
 
Employees who suspect that fraudulent 
activity or theft involving Cooper Standard 
have occurred must immediately report 
such concern in accordance with this 
policy, as provided in the section entitled 
Reporting Violations; Confidentiality. No 
employee or agent may sign a criminal 
complaint on behalf of Cooper Standard 
without prior written approval of the Legal 
Department. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Confidential Information 
 

It is the responsibility of all of us to protect 
the non-public information of Cooper 
Standard, including its strategies or plans, 
financial condition, technology, processes, 
systems, products, employees personal 
protected information, customers, 
suppliers, competitors, marketing or sales 
activities, pricing, prospective acquisitions 
or divestitures, or other aspects of its 
business strategies or plans (ñConfidential 
Informationò). Employees should not 
disclose to any third parties or use any 
Confidential Information for any purpose 
other than on a ñneed to knowò basis within 
the Company. If an employee believes it is 
appropriate or required by law to disclose or use Confidential Information outside the 
Company, the Legal Department or local Human Resources Department must be 
contacted before the disclosure or use so that appropriate protective measures may be 
considered. If the Company has executed a confidentiality agreement with a third party 
regarding confidential information to be disclosed by the third party to the Company, all 
employees receiving such confidential information must honor the terms of such 
agreement. These obligations last during the entire term of oneôs employment with the 
Company and at all times thereafter. 

 
Data Privacy 
 
Cooper Standard is committed to protecting the privacy and personal information of its 
customers, suppliers, employees and other persons with which it does business. Personal 
information is information or data about an identified or identifiable individual in any format, 
including oral, verbal, paper and electronic. 

 
Cooper Standard complies with the U.S.-EU Safe Harbor Framework and the U.S.-Swiss 
Safe Harbor Framework as set forth by the U.S. Department of Commerce regarding the 
collection, use, and retention of personal information from European Union member 
countries and Switzerland. Cooper Standard has certified that it adheres to the Safe Harbor 
Privacy Principles of notice, choice, onward transfer, security, data integrity, access, and 
enforcement. To learn more about the Safe Harbor program, and to view our certification, 
please visit: 

 
http://www.export.gov/safeharbor/. 

 
 
 
 
 
 
 

A copy of our Cooper Standard Safe Harbor Policy can be found on the Cooper 
Standard Employee Portal 

 
 
  

http://www.export.gov/safeharbor/


CONFLICTS OF INTEREST 

General Guidance 

A ñconflict of interestò occurs when an 

individualôs private interest in any way 

interferes ï or appears to interfere ï 

with the interests of Cooper Standard. A 

conflict situation can arise when an 

employee takes actions or has interests 

that may make it difficult to perform his 

or her work on behalf of Cooper 

Standard objectively and effectively. 

Conflicts of interest also arise when an 

employee or member of his or her family 

receives improper personal benefits as 

a result of his or her position at Cooper 

Standard. 

The business decisions and actions of 

employees must be based on the best 

interests of Cooper Standard. 

Relationships of employees or their 

family members with prospective or 

existing suppliers, customers, 

competitors or others involved in the 

business of Cooper Standard must not 

affect an employeeôs independent and 

sound judgment. Employees should not, 

directly or indirectly, have outside 

interests which conflict or appear to 

conflict with the best interests of Cooper 

Standard unless previously disclosed to 

the Company and approved. In the case 

of directors or the Chief Executive 

Officer, such disclosures should be 

made to the Governance Committee of 

the Board of Directors. Other employees 

should disclose such matters to the 

Corporate Responsibility Committee. 

  Loans and Guarantees 

  Directors, officers and other employees 

may not seek or accept loans or 

guarantees of obligations from the 

Company for themselves or their family 

members. Furthermore, employees may 

not seek or accept loans or guarantees 

of obligations (except from banks), for 

themselves or their family members, 

from any individual, organization or 

business entity doing (or seeking to do) 

business with Cooper Standard. 

Employees must report to their 

supervisor promptly all offers of the 

above type, even when refused. 

Ownership in Other Businesses 

Employees may not own, directly or 

indirectly, a significant financial interest 

in any business entity that does or 

seeks to do business with, or is in 

competition with, Cooper Standard 

unless specific written approval has 

been granted in advance by the 

Corporate Responsibility Committee. As 

a guide, ña significant financial interestò 

is defined as ownership by an employee 

and/or family members of more than 1% 

of the outstanding equity of a business 

entity or that represents more than 5% 

of the total assets of the employee 

and/or family members. 

Corporate Opportunities 

Employees may not take for themselves 

personally opportunities that are 

discovered through the use of Company 

property, information or position, nor 

may they use Company property, 

information, or position for personal 

gain. Furthermore, employees should 

not compete with the Company unless 

such competition is disclosed to the 

Corporate Responsibility Committee. 

Outside Employment, 

Affiliations or Activities 

An employeeôs primary employment 

obligation is to Cooper Standard. Any 



Determining Conflicts of Interest 

 
In any potential conflict of interest 

situation, ask yourself: 
 
ü Could my personal interests 

interfere with those of Cooper 
Standard? 

ü Might it appear that way to others, 
either inside or outside of Cooper 
Standard?  
 

When unsure, seek guidance from 

you r local Human Resources manager 

or the Legal Department.  

non-company related outside activity, 

such as a second job or self-

employment, must be kept separate 

from activities with Cooper Standard. 

Employees may not use Cooper 

Standardôs customers, suppliers, time, 

name, influence, assets, facilities, 

materials or services of other employees 

for outside activities unless specifically 

authorized by us, including in 

connection with charitable or other 

volunteer work. 

Gifts, Gratuities and 

Entertainment 

Employees and their family members 

should not accept gifts, gratuities or 

entertainment from persons, firms, or 

corporations with whom Cooper 

Standard does or might do business 

other than those of modest value, 

consistent with generally accepted 

ethical business practices. It is also our 

policy not to offer gifts, gratuities or 

entertainment to persons, firms or 

corporations with whom we do or might 

do business other than those of modest 

value, consistent with generally 

accepted ethical business practices. 

There are some cases where refusal of 

a valuable gift would be offensive to the 

person offering it. This is particularly 

true when employees are guests in 

another country, and the gift is offered 

as part of a public occasion. In these 

cases, the employee to whom the gift 

was offered may accept the gift on 

behalf of Cooper Standard, report it to a 

supervisor and turn it over to us. 

Cooper Standard, as a responsible 

corporate citizen, can make donations of 

money or products to worthy causes, 

including fundraising campaigns 

conducted by its customers. To remain 

an appropriate donation, the contribution 

should not be connected to any specific 

customer purchases or purchasing 

commitments. 

If you are unsure, contact the Legal 

Department.  

Relationships with Suppliers or 

Service Providers 

Cooper Standard encourages good 

supplier relations. However, you may 

not benefit personally, whether directly 

or indirectly, from any purchase of 

goods or services for or from Cooper 

Standard. Employees whose 

responsibilities include purchasing or 

who have contact with suppliers or 

service providers, must not exploit their 

position for personal gain. Under no 

circumstances may any employee 

receive cash or cash equivalents from 

any supplier, whether directly or 

indirectly.  

For further information, a copy of 

Cooper Standardôs Anti-Corruption 

Policy can be found on Cooper 

Standard Employee portal or obtained 

from your Human Resources Manager. 



  INSIDER TRADING 

Insider trading is both illegal and 

unethical. Federal and state securities 

laws and Cooper Standard policy 

prohibits the buying or selling of 

securities on the basis of material, non-

public information. All of us, at any level, 

who are aware of non-public material 

information related to Cooper Standard 

or any other businesses, may not, 

directly or indirectly, use such material 

non-public information in purchasing or 

selling any securities of Cooper 

Standard. We are all prohibited from 

purchasing or selling securities when we 

possess material, non-public information 

and may not have any other person 

purchase or sell such securities on our 

behalf. Material non-public information 

may not be disclosed to any person 

outside Cooper Standard (including 

relatives, friends or business associates 

regardless of the purpose for which 

such disclosure may be made) until 

authorized Cooper Standard officials 

have adequately disclosed the 

information to the public. For any 

questions regarding these topics, please 

consult with the Legal Department. 

ñMaterial informationò is any information 

that a reasonable investor would 

consider important in deciding whether 

to buy, sell or hold securities. Examples 

may include acquisitions, divestitures, 

joint ventures, changes in key 

management, large contracts, material 

contract cancellations, new products or 

processes, earnings figures and trends, 

and important information on litigation.  

For any questions regarding the 

materiality of certain information, please 

consult the Legal Department. 

Each employee is expected to comply 

with applicable securities laws. 

Ignorance of the law is not a defense. 

A copy of Cooper Standardôs Securities 

Trading Policy can be found on the 

Cooper Standard Employee Portal or 

obtained from you Human Resource 

Manager. 

 

 

 

  



You do not have to have written agreement to violate the 
antitrust laws!  

 
When in doubt ï contact the legal department  

ANTITRUST AND UNFAIR 

COMPETITION 

Antitrust 

It is Cooper Standardôs policy to comply 

fully with the antitrust laws that apply to 

our operations domestically and 

throughout the world. Antitrust and 

competition laws are very complex and 

vary from country to country. The general 

principles set forth below are intended to 

help employees recognize situations that 

raise potential antitrust or competition 

issues so that they can then consult the 

Legal Department. 

In general, Cooper Standard may not 

enter into an agreement with any 

competitor: 

Á concerning what prices the 
Company and the competitor will 
charge a customer or customers, or 
about other terms (e.g., credit) or 
conditions of sale; 

Á allocating markets, product lines, 
customers or territories (e.g., 
agreeing on who may sell to certain 
customers or in certain territories); or 

Á to refuse to deal with a certain 
supplier or customer. 

 
Employees should not participate in 
conversations or meetings with 
competitors on the above subjects and 
should contact Human Resources or the 
Legal Department if approached to do so. 
It is our policy that all customers and 
suppliers be treated fairly and not be 
discriminated against. 

 

 
 

Unfair Competition 

 
Federal and State laws prohibit unfair 
methods of competition and unfair or 
deceptive acts and practices. These 
laws, like antitrust laws, are designed 
to protect competitors and customers. 
While it is impossible to list all types of 
prohibited conduct, some examples 
include: 
 
Á Commercial bribery or payoffs to 

induce business or breaches of 
contracts by others; 

Á Acquiring competitorôs trade 
secrets through bribery or theft;  

Á Making false, deceptive, or 
disparaging claims or 
comparisons regarding 
competitors or their products; and 

Á Making claims concerning oneôs 
own products without a 
reasonable basis for doing so. 

 
All public statements on behalf of 
Cooper Standard, including in 
connection with advertising, 
promotional materials, sales 
presentations, warranties and 
guarantees, should always be truthful 
and have a reasonable basis in fact 
and should not be misleading in any 
way. 
 
 
 
 
 

 

 

 

 
 
 

 



DOING BUSINESS 
INTERNATIONALLY 

 
Generally 

 
While Cooper Standard must adapt to 
business customs and market practices 
in global markets, all employees 
worldwide must adhere to applicable 
United States laws and regulations and 
these standards. Employees in our 
international operations must also 
respect the laws, cultures and customs 
of all countries in which we operate. 

 
Foreign Corrupt Practices Act 

 
Cooper Standard and its employees and 
representatives must comply with the 
United States Foreign Corrupt Practices 
Act (FCPA). The FCPA covers conduct 
occurring outside of the territorial 
boundaries of the United States and 
applies to domestic and foreign 
subsidiaries of the Company and to both 
United States citizens and non-United 
States citizens. Under this act: 

 
Á The Company and its shareholders, 

directors, agents, officers and 
employees are prohibited from 
making or authorizing payment of 
either money or anything of value, 
directly or indirectly, to non-United 
States government officials, political 
parties or candidates for political 
office outside the United States to 
win or retain business or influence 
any act or decision of such officials. 

Á All books, records and accounts, 
domestic and overseas, must 
accurately and fairly reflect business 
transactions and dispositions of the 
Companyôs assets. 

Á A system of internal accounting 
controls must be maintained to 
provide adequate corporate 
supervision over accounting and 
reporting activities at all levels. 

Á Certain payments and gifts to non-
United States employees whose 

duties are essentially ministerial or 
clerical may be permissible. It is 
often difficult to determine the 
legality of such payments under local 
law at a given location. You must 
consult with your local Human 
Resources manager or the Legal 
Department before authorizing or 
making any such payment. 

 
Import and Export Control 
Laws 

 
All employees and agents of Cooper 
Standard and its overseas 
subsidiaries must comply with the 
import and export control laws of the 
United States and other countries 
where we do business. Export control 
laws include restrictions on the 
countries, persons and entities with 
which the Company can trade and 
may require that licenses be obtained 
from appropriate governmental 
authorities before shipment. Exports 
may also be subject to control, based 
on the classification of the items 
concerned, or based on the end user 
or end use of the items. Shipments to 
otherwise permissible entities are 
prohibited if it is known, or should be 
known, that such entity intends to re-
export Cooper Standardôs goods to 
prohibited countries, or to a prohibited 
end user or for a prohibited end use. 
Import control laws include 
recordkeeping and documentation 
requirements and may include 
prohibitions or limitations on imports 
from certain countries. All information 
provided to governmental authorities 
concerning exports or imports must 
be truthful and accurate. Employees 
involved in exports and imports must 
become familiar with and abide by 
applicable laws and regulations, and 
should contact the Legal Department 
for further guidance. 
 

 



INTERNATIONAL BOYCOTTS 

 
The United States anti-boycott laws prohibit 
us and foreign business concerns 
controlled by the Company from engaging 
in unsanctioned boycotts with respect to 
products or services. Although these laws 
are complex, they generally prohibit the 
Company from acting in support of a 
boycott of any foreign country where the 
United States does not recognize the 
boycott. Language that may violate the anti-
boycott laws may appear in contracts, 
purchase orders or shipping documents 
that Cooper Standard is requested to sign, 
and employees should be attentive to looking for clauses of this nature. Any 
request that Cooper Standard support an unsanctioned boycott (through such 
contractual clauses or otherwise) must be reported to the United States 
government and should therefore be immediately directed to the Legal 
Department or Human Resources. 
 

EQUAL EMPLOYMENT OPPORTUNITY 

 
Cooper Standard is committed to 
providing equal opportunity in all 
aspects of employment and a work 
environment free of unlawful 
discrimination or harassment of 
any kind. Employees are 
responsible for understanding and 
complying with the Companyôs 
policies on equal employment 
opportunity and unlawful 
harassment. Copies of these 
policies can be obtained from the 
Companyôs Human Resources department. 
 

PROTECTING THE ENVIRONMENT AND MAINTAINING A SAFE 
WORKPLACE  

 
Cooper Standard is committed to 
complying with applicable laws 
and acting responsibly and 
effectively in protecting the 
environment and maintaining a 
safe workplace. Employees are 
responsible for understanding 
and complying with our environmental, health and safety policies. Copies of 
these policies can be obtained from our Health, Safety and Environment 
department. 



 
SOCIAL MEDIA 

 
Cooper Standard understands that 
social media can be a fun and 
rewarding way to share your life with 
family, friends and co-workers around 
the world. However, use of social 
media can present certain risks and 
carries with it certain responsibilities. 
We have established specific 
guidelines regarding the appropriate 
use of social media. These guidelines 
apply to everyone who works at 
Cooper Standard. 

 
Social media includes all means of communicating or posting information or 
content of any kind on the Internet, including to your own or someone elseôs 
website or blog, journal or diary, personal website, social networking or affinity 
website, web bulletin board or a chat room, whether it is associated with Cooper 
Standard or not, as well as any other forms of electronic communication. 

 
As you are solely responsible for what you post online, before creating content 
consider some of the risks and rewards that are involved. Keep in mind that any 
conduct that adversely affects your job performance, the performance of fellow 
colleagues, employees of Cooper Standard, or customers, and suppliers may 
result in disciplinary action up to and including termination. 

 
A copy of Cooper Standardôs Social Media Policy can be found on the Cooper 
Standard Employee Portal or obtained from your Human Resource Manager. 

 
 

WAIVERS/MODIFICATIONS 
 
In certain limited situations, Cooper Standard may waive application of the Code 
to employees, officers or directors. With respect to executive officers and 
directors, any such waiver requires the express approval of the Audit Committee 
of the Board of Directors. With respect to all other employees, any such waiver 
requires the express approval of the Corporate Responsibility Committee. 

 
 
 
 

 

  



ANNEX A 
ETHICS REPORTING LINE 

INTERNATIONAL DIALING INSTRUCTIONS 

Australia                       800-339276 Japan 0066-33-112505 

Belgium   0800-77004 Korea  00798-14-800-6599 

Brazil   0800-8911667 Mexico  001-800-840-7907 

Canada   1-866-384-4277 Netherlands  0800-0226174 

China (North)  10-800-712-1239 Poland  0-0-800-1211571 

China (South)  10-800-120-1239 Romania 0808-03-4288 (at the prompt, 
dial 866-384-4277) 

Czech Republic  800-142-550 Serbia 704-414-5967 

France   0800-902500 Spain  900-991498 

Germany  0800-1016582 Sweden  020-79-8729 

India   000-800-100-1071 United Kingdom  08-000328483 

Italy  800-786907 US 1-866-384-4277 

 

 
 

ANNEX B 
CORPORATE RESPONSBILITY COMMITTEE MEMBERS 

Names and contact information for current Committee Members can be found 

on the Cooper Standard Employee Portal or obtained from your local Human 

Resource Manager.   


