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Cooper Standard uses Covisint Supplier Connection application (also 
known as Covisint WebEDI) as their WebEDI portal solution for 
suppliers with no traditional EDI capability. 

Covisint WebEDI can be used to receive releases and send Advanced 
Ship Notices (ASN) to Cooper Standard. It also provides the option to 
print barcode shipping labels in case you do not have your own label 
printing capabilities. 



     Getting Started   
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Please click the link below to start the onboarding process:

https://us.register.covisint.com/start.html

• If you have any questions about the on-boarding process, please contact Covisint NA team 

at 1-877-884-5775 Option 3

• For Covisint Help Desk contact numbers for Asia Pacific, Latin America, Europe, Middle 

East, or Africa please visit: https://portal.covisint.com/web/supportmessaging/contactus

https://us.register.covisint.com/start.html
https://portal.covisint.com/web/supportmessaging/contactus


Getting Started
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1. Navigate to the https://us.sso.covisint.com/login.do
2. Click on the New User? Register Here link

https://us.sso.covisint.com/login.do
https://us.register.covisint.com/#/registration/walk-in


Instructions 
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• If you company is new to Covisint portal, then, it must be 
registered first.  Please follow instructions for “New Company 
Registration” (pages 6 - 15).

• If you company is already registered on Covisint portal, and you 
want to add a user for Supplier Connection then, follow 
instructions for “New User Registration” (pages 16 - 23) .
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New Company Registration 

Instructions



New Company Registration Instructions
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• Enter your organization name and click ‘Search’



New Company Registration Instructions 
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• If you are not able to find your organization listed in Covisint select 
“Create organization” and click ‘Next’



New Company Registration Instructions
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• Click on “accept administrator role” as the first user through the 
registration process you will be granted the administrator role.



New Company Registration Instructions 
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• Enter all required items marked in red and hit ‘Next’ when 
completed



User Registration
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1

• Enter your desired user ID, password, challenge question and 
personal details.  Then, click “Next” button



Select Service package

• Select “Supplier Connection”.  Then, click ‘Next’
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Request reason Submission
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• You should provide a “request reason” and click ‘Next’



Review Request and Submit 

• You should now review your new user information and then, hit 
“Submit”
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Registration Request Completion 

• You have now requested registration as a new user to a new 
organization (company or business unit). Your request is being 
processed, and you will be contacted via email when it is approved.

page 15



OpenText Confidential. ©2018 All Rights Reserved. 1
6

New User Registration

Instructions



User Registration under Existing Company
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• If your company is already registered with Covisint please 
continue by entering your company’s name in ‘find organization 
by keyword search’ section and then, click “search”.



User Registration under Existing Company

• If your company name appeared in the search results, select it. 
Then, click “Next” button.
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User Registration under Existing Company

• Enter your desired user ID, password, challenge question and 
challenge answer.  Then, click “Next” button.
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Select Service package                                  

• Select “Supplier Connection”.  Then, click ‘Next’
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Request reason Submission

• Enter a Request Reason and hit ‘Next’
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Review Request and Submit                         

• You should now review your new user information and then, hit 
“Submit”
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User Registration Request Completion       

• You have now requested registration as a new user to a new 
organization (company or business unit). Your request is being 
processed, and you will be contacted when it is approved. 
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    Registration Process
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1. After you have completed all these registration steps, you must then create a Covisint    
Request Ticket

2. To create a Covisint Request Ticket send an email to cov-edisupport@opentext.com
• In the subject line include: ‘CSA WebEDI Registration – YOUR COMPANY NAME, 

Vendor Code ‘
• In the body include contact person’s name, registered USER ID, company phone, 

company name, company vendor ID, company address and contact email address 
• Copy your Cooper Standard IT contact in CC

3. Once the ticket is created, Covisint will begin work to complete the final configuration 
for your profile. 

4. Covisint will contact you during the setup process and to notify you that the setup has 
been completed. 

5. Once setup has been completed Covisint will send you a copy of the WebEDI Quick 
Start Guide to help with using the new WebEDI application. 

mailto:cov-edisupport@opentext.com
mailto:cov-edisupport@opentext.com
mailto:cov-edisupport@opentext.com


    Contacts/Questions?
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▪ Inquiries regarding Covisint’s Supplier Connection WebEDI portal should be 
directed to Covisint: https://portal.covisint.com/web/supportmessaging/contactus 

▪ Business related inquiries: Please reach out to your Cooper Standard Buyer or Plant 
contact.

https://portal.covisint.com/web/supportmessaging/contactus


Thank you
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